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Wyoming Department of Corrections -- 2009 

WDOC 1-2-3 Year Employee Survey Executive Summary and Results 

Administered early in 2009, the survey represents an opportunity for WDOC employee opinions to 

shape the agency’s retention efforts. Department administrators sought to understand how 

employees, who have been in their current positions between one and three years, are experiencing 

their work and community environments. Eligible employees were contacted via mail survey by Dr. 

Mark Harris. Of the 322 employees surveyed, 237 responded. The survey questionnaire and results 

are included below in tabular and graphical form. Major summary findings show: 

 

 Generally speaking, respondents express high levels of satisfaction with their work 

environment across a number of dimensions. 

 Respondents overwhelmingly agree that the organization is a good place to work and 

express high levels of overall satisfaction with their jobs. 

 Respondents are generally satisfied with their benefits, but express less satisfaction with 

their pay and promotional opportunities. 

 Respondents’ opinion varies substantially across community factors. Specifically, they are 

least satisfied with available retail shopping and housing but most satisfied with available 

outdoor activities. 

 The vast majority of respondents plan to remain working with the department over the next 

12 months.  

 Of those planning to leave the department in the next 12 months, more chose difficulties 

with promotional opportunities and supervisors/management as their reason for leaving than 

other factors. 

 Of those planning to stay with the department, the three factors having the greatest impact 

on retaining these employees include, in descending order, job stability, benefits, and pay.  
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Survey Questionnaire 
1-2-3 Year Employee Survey 

 
The Wyoming Department of Corrections is continually working toward discovering new ways to improve our staff 
retention efforts.  Please take a few minutes to fill out this CONFIDENTIAL survey.  Your feedback is very important to us 
and will help us to retain the best employees. 
 
It would be helpful if you would complete the survey within the next five business days.  Please be as thorough as 
possible. Thank you for your participation. 

 
 

Demographic Section 
 
1. Please indicate your position classification: (check only one) 

o Management 
o Uniform Security 
o Operations Support (i.e. Food Service, 

Maintenance, Casework, Education, 
Programs) 

o Administrative Support (i.e. IT, Fiscal, Trainers, 
HR, Clerical) 

o Probation/Parole Agent 
o Other: (please 

specify)____________________ 
 
2. Please indicate your work location: 

o WHF 
o WWC 
o WHCC 
o WSP 

o WMCI 
o Central Office 
o Field Services (please specify 

location)______________________________ 
 
3. Gender: 

o Male 
o Female 

 
4. Birth Year:___________   
 
5. Number of full years living in Wyoming (most recent stay) ______ 
 
6. In what state did you live prior to working for WDOC (e.g., Wyoming, Colorado) ______________ 
 
7. Marital Status: 

o Single 
o Married 

o Divorced 
o Widow/Widower

 
8. Number of children living at home_________ 
 
9. Number of years of education you have completed____________ 
 
10. Number of additional jobs you are currently working outside WDOC?__________ 
 
11. In what city/town do you currently live (or nearest if living outside city/town limits)___________________ 
 
12. In what state did you graduate from high school or complete your GED?__________________________ 
 
13. Number of full years working at WDOC: 

o One 
o Two 
o Three 
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Work Satisfaction Section 

 
Please use the following scale for this section and circle the most appropriate number for each statement: 

 
1: Strongly Disagree 2: Disagree 3: Neutral 4: Agree 5: Strongly Agree 

14. I believe this organization is a good place to work. 
1      2      3      4      5 

15. I have an opportunity to do my best work everyday. 
1      2      3      4      5 

16. Organizational policies, procedures, and practices I use in my daily work support the 
requirements and needs of the organization. 

 
1      2      3      4      5 

17. As an employee of the Wyoming Department of Corrections I believe that I am accepted 
and valued by my team members. 

 
1      2      3      4      5 

18. My first impression of the Wyoming Department of Corrections was positive. 
1      2      3      4      5 

19. My co-workers support the WDOC mission. 
1      2      3      4      5 

20. My supervisors support the WDOC mission. 
1      2      3      4      5 

21. The training I received has positioned me for success in doing my job. 
1      2      3      4      5 

22. Training in this organization at all levels is detailed and specific to the position. 
1      2      3      4      5 

23. I feel I have successfully adjusted to my working environment. 
1      2      3      4      5 

24. I feel safe doing my job. 
1      2      3      4      5 

25. My chain of command continually enforces polices, procedures, and practices to ensure 
staff safety. 

 
1      2      3      4      5 

26. My supervisor has reviewed the performance expectations of the job with me. 
1      2      3      4      5 

27. My supervisor seems to care about me as a person. 
1      2      3      4      5 

28. My supervisor values my opinion. 
1      2      3      4      5 

29. My supervisor frequently gives me feedback on how I am performing my job. 
1      2      3      4      5 

30. My chain of command is interested in my success. 
1      2      3      4      5 

31. My supervisor is a role model for me by following WDOC policies, procedures and 
practices. 

 
1      2      3      4      5 

32. Overall, I am satisfied with my job. 
1      2      3      4      5 

33. I am satisfied with the pay for my position. 
1      2      3      4      5 

34. The State’s health benefits package meets my needs. 
1      2      3      4      5 

35. I expect that the State’s retirement offerings will meet my future needs. 
1      2      3      4      5 

36. I have no difficulty with my work schedule. 
1      2      3      4      5 

37. The number of hours I am required to work is not a problem for me. 
1      2      3      4      5 

38. I am satisfied with the career advancement opportunities within WDOC. 
1      2      3      4      5 
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Community Satisfaction Section 
 

Please use this scale to rate your level of satisfaction with the following aspects of the community in which you live. 
 

1: Very Dissatisfied 2: Dissatisfied 3: Neutral 4: Satisfied 5: Very Satisfied 
39. Community recreational amenities (e.g., rec center, golf course) 1      2      3      4      5 

40. Retail shopping 1      2      3      4      5 

41. Housing availability 1      2      3      4      5 

42. Cost of housing 1      2      3      4      5 

43. K-12 schools 1      2      3      4      5 

44. Climate/Weather 1      2      3      4      5 

45. Proximity to extended family 1      2      3      4      5 

46. Available outdoor activities 1      2      3      4      5 

47. Community physical appearance 1      2      3      4      5 

48. Community services (e.g., police, fire department, public utilities) 1      2      3      4      5 

49. Employment opportunities for spouse/partner (please skip this question if not applicable) 1      2      3      4      5 

50. Childcare availability and quality (please skip this question if not applicable) 1      2      3      4      5 

51. Community social opportunities 1      2      3      4      5 

52. Healthcare services 1      2      3      4      5 

 
Future Plans Section 

 
I plan to leave employment at WDOC in the next 12 

months (answer questions 53 and 54) 
I plan to stay employed at WDOC in the next 12 months 

(answer questions 55 and 56) 
  
53. Which of the following factors influenced your decision 
to leave? (check all that apply) 

a. Pay 
b. Benefits 
c. Promotional opportunities 
d. Work schedule 
e. Training/educational opportunities 
f. Co-workers 
g. Supervisors/Management 
h. Job instability 
i. Non-work related issues 
j. Other (please specify)_________________ 

 

55. Which of the following factors influenced your decision 
to stay? (check all that apply) 

a. Pay 
b. Benefits 
c. Promotional opportunities 
d. Work schedule 
e. Training/educational opportunities 
f. Co-workers 
g. Supervisors/Management 
h. Job stability 
i. Non-work related issues 
j. Other (please specify)_________________ 

 
54. What are your employment plans after leaving WDOC? 
(check only one) 

o Take another job in Wyoming State Government 
o Take another job in Wyoming (not State 

Government) 
o Take a job outside Wyoming 
o Not work (but not retiring) 
o Retirement 
o Other (please specify)_________________ 

 

56. Even though you plan to stay, which of the following 
factors may lead you to take a job elsewhere? (check all 
that apply) 

a. Better pay 
b. Better benefits 
c. Better promotional opportunities 
d. Better work schedule 
e. Better training/educational opportunities 
f. Better supervisors/management 
g. Better job stability 
h. Non-work related issues 
i. Other (please specify):________________ 
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Demographic Section Results 

 

Question 1: Position classification 

  Number Responding Percent Valid Percent Cumulative Percent 
Management 15 6.3 6.3 6.3
Uniform Security 91 38.4 38.4 44.7
Operations Support 48 20.3 20.3 65.0

Administrative Support 41 17.3 17.3 82.3
Probation & Parole 42 17.7 17.7 100.0

Valid 

Total 237 100.0 100.0   
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Question 2:  Work location 

  Number Responding Percent Valid Percent Cumulative Percent 
WHF 27 11.4 11.4 11.4
WWC 33 13.9 13.9 25.3
WHCC 32 13.5 13.5 38.8

WSP 71 30.0 30.0 68.8
Central Office 18 7.6 7.6 76.4
Field Services 56 23.6 23.6 100.0

Valid 

Total 237 100.0 100.0   
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Question 3: Gender 

  Number Responding Percent Valid Percent Cumulative Percent 
Male 113 47.7 47.9 47.9
Female 123 51.9 52.1 100.0

Valid 

Total 236 99.6 100.0   
Missing System 1 0.4     
Total 237 100.0     
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Question 4: Respondent age1 

  Number Responding Percent Valid Percent Cumulative Percent 
21-25 22 9.3 9.5 9.5
26-30 45 19.0 19.5 29.0
31-35 36 15.2 15.6 44.6
36-40 30 12.7 13.0 57.6
41-45 30 12.7 13.0 70.6
46-50 16 6.8 6.9 77.5
51-55 28 11.8 12.1 89.6
55+ 24 10.1 10.4 100.0

Valid 

Total 231 97.5 100.0   
Missing System 6 2.5     
Total 237 100.0     
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1 Calculated from questionnaire item number 4 Birth Year. 
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Question 5: Number of years living in Wyoming 

  Number Responding Percent Valid Percent Cumulative Percent 
One Year 17 7.2 7.2 7.2
Two Years 46 19.4 19.6 26.8
Three Years 32 13.5 13.6 40.4
Four Years 15 6.3 6.4 46.8
Five to Nine Years 32 13.5 13.6 60.4
Ten or More Years 93 39.2 39.6 100.0

Valid 

Total 235 99.2 100.0   
Missing System 2 0.8     
Total 237 100.0     
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Question 6: Residence state prior to taking job with WDOC 

  Number Responding Percent Valid Percent Cumulative Percent 
OTHER STATES 37 15.6 15.6 15.6
CALIFORNIA 12 5.1 5.1 20.7
COLORADO 17 7.2 7.2 27.8

IOWA 4 1.7 1.7 29.5
KANSAS 7 3.0 3.0 32.5
MICHIGAN 28 11.8 11.8 44.3
MISSING DATA 4 1.7 1.7 46.0
NEBRASKA 14 5.9 5.9 51.9
NEW YORK 4 1.7 1.7 53.6

OKLAHOMA 4 1.7 1.7 55.3
SOUTH DAKOTA 17 7.2 7.2 62.4
TEXAS 5 2.1 2.1 64.6
UTAH 6 2.5 2.5 67.1
WASHINGTON 4 1.7 1.7 68.8
WYOMING 74 31.2 31.2 100.0

Valid 

Total 237 100.0 100.0   
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Question 7: Marital status 

  Number Responding Percent Valid Percent Cumulative Percent 
Single 59 24.9 25.0 25.0
Married 149 62.9 63.1 88.1
Divorced 28 11.8 11.9 100.0

Valid 

Total 236 99.6 100.0   
Missing System 1 0.4     
Total 237 100.0     
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Question 8: Number of children living at home 

  Number Responding Percent Valid Percent Cumulative Percent 
None 132 55.7 56.4 56.4
One 46 19.4 19.7 76.1
Two 40 16.9 17.1 93.2
Three or More 16 6.8 6.8 100.0

Valid 

Total 234 98.7 100.0   
Missing System 3 1.3     
Total 237 100.0     
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Question 9: Years of education 

    Number Responding Percent Valid Percent Cumulative Percent 
Valid High School Equivalent 83 35.0 35.2 35.2
  Associates Equivalent 52 21.9 22.0 57.2
  Bachelors Equivalent 79 33.3 33.5 90.7
  Graduate Degree Equivalent 22 9.3 9.3 100.0
  Total 236 99.6 100.0   
Missing System 1 0.4     
Total   237 100.0     
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Question 10: Number of additional jobs outside WDOC 

  Number Responding Percent Valid Percent Cumulative Percent 
None 199 84.0 85.0 85.0
One 31 13.1 13.2 98.3
Two or More 4 1.7 1.7 100.0

Valid 

Total 234 98.7 100.0   
Missing System 3 1.3     
Total 237 100.0     
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Question 11: City of residence 

  Number Responding Percent Valid Percent Cumulative Percent 
Other Cities 32 13.5 13.5 13.5
Casper 12 5.1 5.1 18.6
Cheyenne 28 11.8 11.8 30.4

Green River 4 1.7 1.7 32.1
Hanna 18 7.6 7.6 39.7
Lander 4 1.7 1.7 41.4
Lusk 26 11.0 11.0 52.3
Missing 1 0.4 0.4 52.7
Newcastle 28 11.8 11.8 64.6

Rawlins 47 19.8 19.8 84.4
Riverton 22 9.3 9.3 93.7
Saratoga 5 2.1 2.1 95.8
Torrington 10 4.2 4.2 100.0

Valid 

Total 237 100.0 100.0   
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Question 12: State location of graduating high school or GED completion 

  Number Responding Percent Valid Percent Cumulative Percent 
OTHER STATES 30 12.7 12.7 12.7
CALIFORNIA 13 5.5 5.5 18.1
COLORADO 13 5.5 5.5 23.6

ILLINOIS 3 1.3 1.3 24.9
KANSAS 4 1.7 1.7 26.6
MICHIGAN 25 10.5 10.5 37.1
MISSING DATA 8 3.4 3.4 40.5
NEBRASKA 13 5.5 5.5 46.0
NEW YORK 6 2.5 2.5 48.5

SOUTH CAROLINA 2 0.8 0.8 49.4
SOUTH DAKOTA 7 3.0 3.0 52.3
TEXAS 6 2.5 2.5 54.9
UTAH 7 3.0 3.0 57.8
WASHINGTON 3 1.3 1.3 59.1
WYOMING 97 40.9 40.9 100.0

Valid 

Total 237 100.0 100.0   
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Question 13-alternative: Number of years in the current position as of April 1, 20092 

  Number Responding Percent Valid Percent Cumulative Percent 
At Least One But Less Than Two 
Full Years 88 37.1 37.8 37.8

At Lease Two But Less Than Three 
Full Years 77 32.5 33.0 70.8

At Least Three But Less Than Four 
Full Years 68 28.7 29.2 100.0

Valid 

Total 233 98.3 100.0   
Missing System 4 1.7     
Total 237 100.0     
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2 Please note that the information for this item was calculated from alternative data provided by the Auditor’s Office rather than from survey item number 13. Specifically, q13-
alternative shows how long respondents have worked from the start of their current position classification. Several respondents had difficulty answering question number 13 and 
some made extra notations to indicate that they have worked for the department longer than three years. 
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Work Satisfaction Section Results  
Question 14: I believe this organization is a good place to work 

  Number Responding Percent Valid Percent Cumulative Percent 
Strongly Disagree 1 0.4 0.4 0.4
Disagree 12 5.1 5.1 5.5
Neutral 32 13.5 13.6 19.1
Agree 115 48.5 48.7 67.8
Strongly Agree 76 32.1 32.2 100.0

Valid 

Total 236 99.6 100.0   
Missing System 1 0.4     
Total 237 100.0     
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Question 15: I have an opportunity to do my best work everyday 

  Number Responding Percent Valid Percent Cumulative Percent 
Strongly Disagree 5 2.1 2.1 2.1
Disagree 20 8.4 8.4 10.5
Neutral 33 13.9 13.9 24.5
Agree 107 45.1 45.1 69.6
Strongly Agree 72 30.4 30.4 100.0

Valid 

Total 237 100.0 100.0   
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Question 16: Organizational policies, procedures, and practices I use in my daily work support the requirements and needs of the 

organization 

  Number Responding Percent Valid Percent Cumulative Percent 
Strongly Disagree 2 0.8 0.8 0.8
Disagree 17 7.2 7.2 8.0
Neutral 42 17.7 17.7 25.7

Agree 125 52.7 52.7 78.5
Strongly Agree 51 21.5 21.5 100.0

Valid 

Total 237 100.0 100.0   
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Question 17: I believe that I am accepted and valued by my team members 

  Number Responding Percent Valid Percent Cumulative Percent 
Strongly Disagree 7 3.0 3.0 3.0
Disagree 29 12.2 12.2 15.2
Neutral 40 16.9 16.9 32.1
Agree 104 43.9 43.9 75.9
Strongly Agree 57 24.1 24.1 100.0

Valid 

Total 237 100.0 100.0   
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Question 18: My first impression of the Wyoming Department of Corrections was positive 

  Number Responding Percent Valid Percent Cumulative Percent 
Strongly Disagree 4 1.7 1.7 1.7
Disagree 17 7.2 7.2 8.9
Neutral 43 18.1 18.2 27.1
Agree 100 42.2 42.4 69.5
Strongly Agree 72 30.4 30.5 100.0

Valid 

Total 236 99.6 100.0   
Missing System 1 0.4     
Total 237 100.0     
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Question 19: My co-workers support the WDOC mission 

  Number Responding Percent Valid Percent Cumulative Percent 
Strongly Disagree 6 2.5 2.5 2.5
Disagree 15 6.3 6.3 8.9
Neutral 68 28.7 28.7 37.6
Agree 108 45.6 45.6 83.1
Strongly Agree 40 16.9 16.9 100.0

Valid 

Total 237 100.0 100.0   
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Question 20: My supervisors support the WDOC mission 

  Number Responding Percent Valid Percent Cumulative Percent 
Strongly Disagree 8 3.4 3.4 3.4
Disagree 14 5.9 5.9 9.3
Neutral 42 17.7 17.8 27.1
Agree 99 41.8 41.9 69.1
Strongly Agree 73 30.8 30.9 100.0

Valid 

Total 236 99.6 100.0   
Missing System 1 0.4     
Total 237 100.0     
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Question 21: The training I received has positioned me for success in doing my job 

  Number Responding Percent Valid Percent Cumulative Percent 
Strongly Disagree 5 2.1 2.1 2.1
Disagree 25 10.5 10.5 12.7
Neutral 50 21.1 21.1 33.8
Agree 104 43.9 43.9 77.6
Strongly Agree 53 22.4 22.4 100.0

Valid 

Total 237 100.0 100.0   
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Question 22: Training in this organization at all levels is detailed and specific to the position 

  Number Responding Percent Valid Percent Cumulative Percent 
Strongly Disagree 8 3.4 3.4 3.4
Disagree 45 19.0 19.0 22.4
Neutral 75 31.6 31.6 54.0
Agree 76 32.1 32.1 86.1
Strongly Agree 33 13.9 13.9 100.0

Valid 

Total 237 100.0 100.0   
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Question 23: I feel I have successfully adjusted to my working environment 

  Number Responding Percent Valid Percent Cumulative Percent 
Strongly Disagree 3 1.3 1.3 1.3
Disagree 4 1.7 1.7 3.0
Neutral 13 5.5 5.5 8.4
Agree 126 53.2 53.2 61.6
Strongly Agree 91 38.4 38.4 100.0

Valid 

Total 237 100.0 100.0   
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Question 24: I feel safe doing my job 

  Number Responding Percent Valid Percent Cumulative Percent 
Strongly Disagree 7 3.0 3.0 3.0
Disagree 12 5.1 5.1 8.0
Neutral 30 12.7 12.7 20.7
Agree 121 51.1 51.1 71.7
Strongly Agree 67 28.3 28.3 100.0

Valid 

Total 237 100.0 100.0   

 

Question 24: I feel safe doing my job

3.0 5.1

12.7

51.1

28.3

0.0

10.0

20.0

30.0

40.0

50.0

60.0

Strongly
Disagree

Disagree Neutral Agree Strongly Agree

V
al

id
 P

er
ce

n
t

 



 

 29

 
Question 25: My chain of command continually enforces polices, procedures, and practices to ensure staff safety 

  Number Responding Percent Valid Percent Cumulative Percent 
Strongly Disagree 11 4.6 4.6 4.6
Disagree 19 8.0 8.0 12.7
Neutral 48 20.3 20.3 32.9
Agree 92 38.8 38.8 71.7
Strongly Agree 67 28.3 28.3 100.0

Valid 

Total 237 100.0 100.0   
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Question 26: My supervisor has reviewed the performance expectations of the job with me 

  Number Responding Percent Valid Percent Cumulative Percent 
Strongly Disagree 8 3.4 3.4 3.4
Disagree 10 4.2 4.2 7.6
Neutral 31 13.1 13.1 20.7
Agree 106 44.7 44.7 65.4
Strongly Agree 82 34.6 34.6 100.0

Valid 

Total 237 100.0 100.0   
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Question 27: My supervisor seems to care about me as a person 

  Number Responding Percent Valid Percent Cumulative Percent 
Strongly Disagree 11 4.6 4.6 4.6
Disagree 28 11.8 11.8 16.5
Neutral 37 15.6 15.6 32.1
Agree 71 30.0 30.0 62.0
Strongly Agree 90 38.0 38.0 100.0

Valid 

Total 237 100.0 100.0   
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Question 28: My supervisor values my opinion 

  Number Responding Percent Valid Percent Cumulative Percent 
Strongly Disagree 18 7.6 7.6 7.6
Disagree 27 11.4 11.4 19.0
Neutral 37 15.6 15.6 34.6
Agree 78 32.9 32.9 67.5
Strongly Agree 77 32.5 32.5 100.0

Valid 

Total 237 100.0 100.0   
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Question 29: My supervisor frequently gives me feedback on how I am performing my job 

  Number Responding Percent Valid Percent Cumulative Percent 
Strongly Disagree 14 5.9 5.9 5.9
Disagree 30 12.7 12.7 18.6
Neutral 39 16.5 16.5 35.0
Agree 83 35.0 35.0 70.0
Strongly Agree 71 30.0 30.0 100.0

Valid 

Total 237 100.0 100.0   
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Question 30: My chain of command is interested in my success 

  Number Responding Percent Valid Percent Cumulative Percent 
Strongly Disagree 15 6.3 6.3 6.3
Disagree 31 13.1 13.1 19.4
Neutral 63 26.6 26.6 46.0
Agree 74 31.2 31.2 77.2
Strongly Agree 54 22.8 22.8 100.0

Valid 

Total 237 100.0 100.0   
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Question 31: My supervisor is a role model for me by following WDOC policies, procedures, and practices 

  Number Responding Percent Valid Percent Cumulative Percent 
Strongly Disagree 12 5.1 5.1 5.1
Disagree 19 8.0 8.0 13.1
Neutral 55 23.2 23.2 36.3
Agree 80 33.8 33.8 70.0
Strongly Agree 71 30.0 30.0 100.0

Valid 

Total 237 100.0 100.0   
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Question 32: Overall, I am satisfied with my job 

  Number Responding Percent Valid Percent Cumulative Percent 
Strongly Disagree 4 1.7 1.7 1.7
Disagree 12 5.1 5.1 6.8
Neutral 42 17.7 17.7 24.5
Agree 121 51.1 51.1 75.5
Strongly Agree 58 24.5 24.5 100.0

Valid 

Total 237 100.0 100.0   
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Question 33: I am satisfied with the pay for my position 

  Number Responding Percent Valid Percent Cumulative Percent 
Strongly Disagree 20 8.4 8.4 8.4
Disagree 57 24.1 24.1 32.5
Neutral 64 27.0 27.0 59.5
Agree 74 31.2 31.2 90.7
Strongly Agree 22 9.3 9.3 100.0

Valid 

Total 237 100.0 100.0   
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Question 34: The State’s health benefits package meets my needs 

  Number Responding Percent Valid Percent Cumulative Percent 
Strongly Disagree 11 4.6 4.7 4.7
Disagree 27 11.4 11.5 16.2
Neutral 59 24.9 25.2 41.5
Agree 105 44.3 44.9 86.3
Strongly Agree 32 13.5 13.7 100.0

Valid 

Total 234 98.7 100.0   
Missing System 3 1.3     
Total 237 100.0     
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Question 35: I expect that the State’s retirement offerings will meet my future needs 

  Number Responding Percent Valid Percent Cumulative Percent 
Strongly Disagree 9 3.8 3.8 3.8
Disagree 37 15.6 15.7 19.6
Neutral 65 27.4 27.7 47.2
Agree 89 37.6 37.9 85.1
Strongly Agree 35 14.8 14.9 100.0

Valid 

Total 235 99.2 100.0   
Missing System 2 0.8     
Total 237 100.0     
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Question 36: I have no difficulty with my work schedule 

  Number Responding Percent Valid Percent Cumulative Percent 
Strongly Disagree 8 3.4 3.4 3.4
Disagree 19 8.0 8.1 11.4
Neutral 21 8.9 8.9 20.3
Agree 112 47.3 47.5 67.8
Strongly Agree 76 32.1 32.2 100.0

Valid 

Total 236 99.6 100.0   
Missing System 1 0.4     
Total 237 100.0     
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Question 37: The number of hours I am required to work is not a problem for me 

  Number Responding Percent Valid Percent Cumulative Percent 
Strongly Disagree 3 1.3 1.3 1.3
Disagree 6 2.5 2.5 3.8
Neutral 12 5.1 5.1 8.9
Agree 117 49.4 49.4 58.2
Strongly Agree 99 41.8 41.8 100.0

Valid 

Total 237 100.0 100.0   
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Question 38: I am satisfied with the career advancement opportunities within WDOC 

  Number Responding Percent Valid Percent Cumulative Percent 
Strongly Disagree 23 9.7 9.7 9.7
Disagree 44 18.6 18.6 28.3
Neutral 64 27.0 27.0 55.3
Agree 65 27.4 27.4 82.7
Strongly Agree 41 17.3 17.3 100.0

Valid 

Total 237 100.0 100.0   
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Community Satisfaction Section Results 
 

Question 39: Satisfaction with -- Community recreational amenities 

  Number Responding Percent Valid Percent Cumulative Percent 
Very Dissatisfied 28 11.8 11.9 11.9
Dissatisfied 34 14.3 14.4 26.3
Neutral 74 31.2 31.4 57.6
Satisfied 73 30.8 30.9 88.6
Very Satisfied 27 11.4 11.4 100.0

Valid 

Total 236 99.6 100.0   
Missing System 1 0.4     
Total 237 100.0     
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Question 40: Satisfaction with -- Retail shopping 

  Number Responding Percent Valid Percent Cumulative Percent 
Very Dissatisfied 56 23.6 23.7 23.7
Dissatisfied 75 31.6 31.8 55.5
Neutral 45 19.0 19.1 74.6
Satisfied 46 19.4 19.5 94.1
Very Satisfied 14 5.9 5.9 100.0

Valid 

Total 236 99.6 100.0   
Missing System 1 0.4     
Total 237 100.0     
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Question 41: Satisfaction with -- Housing availability 

  Number Responding Percent Valid Percent Cumulative Percent 
Very Dissatisfied 52 21.9 22.0 22.0
Dissatisfied 48 20.3 20.3 42.4
Neutral 61 25.7 25.8 68.2
Satisfied 61 25.7 25.8 94.1
Very Satisfied 14 5.9 5.9 100.0

Valid 

Total 236 99.6 100.0   
Missing System 1 0.4     
Total 237 100.0     
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Question 42: Satisfaction with -- Cost of housing 

  Number Responding Percent Valid Percent Cumulative Percent 
Very Dissatisfied 65 27.4 27.5 27.5
Dissatisfied 45 19.0 19.1 46.6
Neutral 56 23.6 23.7 70.3
Satisfied 55 23.2 23.3 93.6
Very Satisfied 15 6.3 6.4 100.0

Valid 

Total 236 99.6 100.0   
Missing System 1 0.4     
Total 237 100.0     
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Question 43: Satisfaction with -- K-12 schools 

  Number Responding Percent Valid Percent Cumulative Percent 
Very Dissatisfied 8 3.4 3.4 3.4
Dissatisfied 13 5.5 5.6 9.0
Neutral 104 43.9 44.4 53.4
Satisfied 84 35.4 35.9 89.3
Very Satisfied 25 10.5 10.7 100.0

Valid 

Total 234 98.7 100.0   
Missing System 3 1.3     
Total 237 100.0     
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Question 44: Satisfaction with -- Climate/Weather 

  Number Responding Percent Valid Percent Cumulative Percent 
Very Dissatisfied 15 6.3 6.4 6.4
Dissatisfied 33 13.9 14.0 20.3
Neutral 75 31.6 31.8 52.1
Satisfied 86 36.3 36.4 88.6
Very Satisfied 27 11.4 11.4 100.0

Valid 

Total 236 99.6 100.0   
Missing System 1 0.4     
Total 237 100.0     
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Question 45: Satisfaction with -- Proximity to extended family 

  Number Responding Percent Valid Percent Cumulative Percent 
Very Dissatisfied 34 14.3 14.5 14.5
Dissatisfied 41 17.3 17.4 31.9
Neutral 55 23.2 23.4 55.3
Satisfied 66 27.8 28.1 83.4
Very Satisfied 39 16.5 16.6 100.0

Valid 

Total 235 99.2 100.0   
Missing System 2 0.8     
Total 237 100.0     

 

Question 45: Satisfaction with -- Proximity to extended family

14.5
17.4

23.4
28.1

16.6

0.0

10.0

20.0

30.0

40.0

50.0

60.0

Very Dissatisfied Dissatisfied Neutral Satisfied Very Satisfied

V
al

id
 P

er
ce

n
t

 



 

 50

 
Question 46: Satisfaction with -- Available outdoor activities 

  Number Responding Percent Valid Percent Cumulative Percent 
Very Dissatisfied 7 3.0 3.0 3.0
Dissatisfied 16 6.8 6.8 9.7
Neutral 43 18.1 18.2 28.0
Satisfied 93 39.2 39.4 67.4
Very Satisfied 77 32.5 32.6 100.0

Valid 

Total 236 99.6 100.0   
Missing System 1 0.4     
Total 237 100.0     
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Question 47: Satisfaction with -- Community physical appearance 

  Number Responding Percent Valid Percent Cumulative Percent 
Very Dissatisfied 27 11.4 11.5 11.5
Dissatisfied 41 17.3 17.4 28.9
Neutral 62 26.2 26.4 55.3
Satisfied 83 35.0 35.3 90.6
Very Satisfied 22 9.3 9.4 100.0

Valid 

Total 235 99.2 100.0   
Missing System 2 0.8     
Total 237 100.0     
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Question 48: Satisfaction with -- Community services 

  Number Responding Percent Valid Percent Cumulative Percent 
Very Dissatisfied 8 3.4 3.4 3.4
Dissatisfied 17 7.2 7.2 10.6
Neutral 57 24.1 24.2 34.7
Satisfied 118 49.8 50.0 84.7
Very Satisfied 36 15.2 15.3 100.0

Valid 

Total 236 99.6 100.0  
Missing System 1 0.4    
Total 237 100.0    
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Question 49: Satisfaction with -- Employment opportunities for spouse/partner 

  Number Responding Percent Valid Percent Cumulative Percent 
Very Dissatisfied 9 3.8 5.3 5.3
Dissatisfied 28 11.8 16.6 21.9
Neutral 43 18.1 25.4 47.3
Satisfied 59 24.9 34.9 82.2
Very Satisfied 30 12.7 17.8 100.0

Valid 

Total 169 71.3 100.0  
Missing System 68 28.7    
Total 237 100.0    
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Question 50: Satisfaction with -- Childcare availability and quality 

  Number Responding Percent Valid Percent Cumulative Percent 
Very Dissatisfied 17 7.2 13.3 13.3
Dissatisfied 29 12.2 22.7 35.9
Neutral 52 21.9 40.6 76.6
Satisfied 24 10.1 18.8 95.3
Very Satisfied 6 2.5 4.7 100.0

Valid 

Total 128 54.0 100.0  
Missing System 109 46.0    
Total 237 100.0    
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Question 51: Satisfaction with -- Community social opportunities 

  Number Responding Percent Valid Percent Cumulative Percent 
Very Dissatisfied 24 10.1 10.2 10.2
Dissatisfied 43 18.1 18.3 28.5
Neutral 88 37.1 37.4 66.0
Satisfied 68 28.7 28.9 94.9
Very Satisfied 12 5.1 5.1 100.0

Valid 

Total 235 99.2 100.0  
Missing System 2 0.8    
Total 237 100.0    
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Question 52: Satisfaction with -- Healthcare services 

  Number Responding Percent Valid Percent Cumulative Percent 
Very Dissatisfied 28 11.8 11.9 11.9
Dissatisfied 62 26.2 26.3 38.1
Neutral 57 24.1 24.2 62.3
Satisfied 76 32.1 32.2 94.5
Very Satisfied 13 5.5 5.5 100.0

Valid 

Total 236 99.6 100.0  
Missing System 1 0.4    
Total 237 100.0    
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Future Plans Section Results 
 

Respondent WDOC Employment Plans Over The Next 12 Months3 

  Number Responding Percent Valid Percent Cumulative Percent 
Valid Plan to Leave 32 13.5 13.7 13.7
  Plan to Stay 201 84.8 86.3 100.0
  Total 233 98.3 100.0   
Missing System 4 1.7     
Total   237 100.0     
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3 This table and graph generated from responses to questionnaire items 53 and 55. 
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Question 53a: Leave Factor -- Pay 

  Number Responding Percent Valid Percent Cumulative Percent 
Contributing Factor 10 31.3 31.3 31.3
Not a Factor 22 68.8 68.8 100.0

Valid 

Total 32 100.0 100.0   
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Question 53b: Leave Factor -- Benefits 

  Number Responding Percent Valid Percent Cumulative Percent 
Contributing Factor 7 21.9 21.9 21.9
Not a Factor 25 78.1 78.1 100.0

Valid 

Total 32 100.0 100.0   
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Question 53c: Leave Factor -- Promotional opportunities 

  Number Responding Percent Valid Percent Cumulative Percent 
Contributing Factor 14 43.8 43.8 43.8
Not a Factor 18 56.3 56.3 100.0

Valid 

Total 32 100.0 100.0   
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Question 53d: Leave Factor -- Work schedule 

  Number Responding Percent Valid Percent Cumulative Percent 
Contributing Factor 9 28.1 28.1 28.1
Not a Factor 23 71.9 71.9 100.0

Valid 

Total 32 100.0 100.0   
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Question 53e: Leave Factor -- Training/educational opportunities 

  Number Responding Percent Valid Percent Cumulative Percent 
Contributing Factor 1 3.1 3.1 3.1
Not a Factor 31 96.9 96.9 100.0

Valid 

Total 32 100.0 100.0   
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Question 53f: Leave Factor -- Co-workers 

  Number Responding Percent Valid Percent Cumulative Percent 
Contributing Factor 9 28.1 28.1 28.1
Not a Factor 23 71.9 71.9 100.0

Valid 

Total 32 100.0 100.0   
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Question 53g: Leave Factor -- Supervisors/Management 

  Number Responding Percent Valid Percent Cumulative Percent 
Contributing Factor 14 43.8 43.8 43.8
Not a Factor 18 56.3 56.3 100.0

Valid 

Total 32 100.0 100.0   
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Question 53h: Leave Factor -- Job instability 

  Number Responding Percent Valid Percent Cumulative Percent 
Contributing Factor 2 6.3 6.3 6.3
Not a Factor 30 93.8 93.8 100.0

Valid 

Total 32 100.0 100.0   
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Question 53i: Leave Factor -- Non-work related issues 

  Number Responding Percent Valid Percent Cumulative Percent 
Contributing Factor 5 15.6 15.6 15.6
Not a Factor 27 84.4 84.4 100.0

Valid 

Total 32 100.0 100.0   
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Question 53j: Leave Factor -- Other 

  Number Responding Percent Valid Percent Cumulative Percent 
Contributing Factor 9 28.1 28.1 28.1
Not a Factor 23 71.9 71.9 100.0

Valid 

Total 32 100.0 100.0   
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Question 54: Employment plans after leaving WDOC 

  Number Responding Percent Valid Percent Cumulative Percent 
Take another job in Wyoming State 
Government 3 9.4 9.4 9.4

Take another job in Wyoming (not state 
Gov) 11 34.4 34.4 43.8

Take a job outside Wyoming 11 34.4 34.4 78.1
Retirement 3 9.4 9.4 87.5
Other 4 12.5 12.5 100.0

Valid 

Total 32 100.0 100.0  
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Question 55a: Stay Factor -- Pay 

  Number Responding Percent Valid Percent Cumulative Percent 
Contributing Factor 109 54.2 54.2 54.2
Not a Factor 92 45.8 45.8 100.0

Valid 

Total 201 100.0 100.0   
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Question 55b: Stay Factor -- Benefits 

  Number Responding Percent Valid Percent Cumulative Percent 
Contributing Factor 121 60.2 60.2 60.2
Not a Factor 80 39.8 39.8 100.0

Valid 

Total 201 100.0 100.0   
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Question 55c: Stay Factor -- Promotional opportunities 

  Number Responding Percent Valid Percent Cumulative Percent 
Contributing Factor 43 21.4 21.4 21.4
Not a Factor 158 78.6 78.6 100.0

Valid 

Total 201 100.0 100.0   
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Question 55d: Stay Factor -- Work schedule 

  Number Responding Percent Valid Percent Cumulative Percent 
Contributing Factor 106 52.7 52.7 52.7
Not a Factor 95 47.3 47.3 100.0

Valid 

Total 201 100.0 100.0   
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Question 55e: Stay Factor -- Training/educational opportunities 

  Number Responding Percent Valid Percent Cumulative Percent 
Contributing Factor 43 21.4 21.4 21.4
Not a Factor 158 78.6 78.6 100.0

Valid 

Total 201 100.0 100.0   

 

Question 55e: Stay Factor -- Training/educational opportunities
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Question 55f: Stay Factor -- Co-workers 

  Number Responding Percent Valid Percent Cumulative Percent 
Contributing Factor 91 45.3 45.3 45.3
Not a Factor 110 54.7 54.7 100.0

Valid 

Total 201 100.0 100.0   
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Question 55g: Stay Factor -- Supervisors/Management 

  Number Responding Percent Valid Percent Cumulative Percent 
Contributing Factor 68 33.8 33.8 33.8
Not a Factor 133 66.2 66.2 100.0

Valid 

Total 201 100.0 100.0   
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Question 55h: Stay Factor -- Job stability 

  Number Responding Percent Valid Percent Cumulative Percent 
Contributing Factor 167 83.1 83.1 83.1
Not a Factor 34 16.9 16.9 100.0

Valid 

Total 201 100.0 100.0   
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Question 55i: Stay Factor -- Non-work related issues 

  Number Responding Percent Valid Percent Cumulative Percent 
Contributing Factor 62 30.8 30.8 30.8
Not a Factor 139 69.2 69.2 100.0

Valid 

Total 201 100.0 100.0   

 

Question 55i: Stay Factor -- Non-work related issues
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Question 55j: Stay Factor -- Other 

  Number Responding Percent Valid Percent Cumulative Percent 
Contributing Factor 33 16.4 16.4 16.4
Not a Factor 168 83.6 83.6 100.0

Valid 

Total 201 100.0 100.0   

 

Question 55j: Stay Factor -- Other
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Question 56a: Potential Leave Factor -- Better pay 

  Number Responding Percent Valid Percent Cumulative Percent 
Potential Factor 143 71.1 71.1 71.1
Not a Factor 58 28.9 28.9 100.0

Valid 

Total 201 100.0 100.0  
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Question 56b: Potential Leave Factor -- Better benefits 

  Number Responding Percent Valid Percent Cumulative Percent 
Potential Factor 89 44.3 44.3 44.3
Not a Factor 112 55.7 55.7 100.0

Valid 

Total 201 100.0 100.0   
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Question 56c: Potential Leave Factor -- Better promotional opportunities 

  Number Responding Percent Valid Percent Cumulative Percent 
Potential Factor 96 47.8 47.8 47.8
Not a Factor 105 52.2 52.2 100.0

Valid 

Total 201 100.0 100.0   
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Question 56d: Potential Leave Factor -- Better work schedule 

  Number Responding Percent Valid Percent Cumulative Percent 
Potential Factor 44 21.9 21.9 21.9
Not a Factor 157 78.1 78.1 100.0

Valid 

Total 201 100.0 100.0   
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21.9

78.1

0.0
10.0
20.0
30.0
40.0
50.0
60.0
70.0
80.0
90.0

100.0

Potential Factor Not a Factor

V
al

id
 P

er
ce

n
t

 



 

 83

 
Question 56e: Potential Leave Factor -- Better training/educational opportunities 

  Number Responding Percent Valid Percent Cumulative Percent 
Potential Factor 39 19.4 19.4 19.4
Not a Factor 162 80.6 80.6 100.0

Valid 

Total 201 100.0 100.0   
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Question 56f: Potential Leave Factor -- Better supervisors/management 

  Number Responding Percent Valid Percent Cumulative Percent 
Potential Factor 56 27.9 27.9 27.9
Not a Factor 145 72.1 72.1 100.0

Valid 

Total 201 100.0 100.0   
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Question 56g: Potential Leave Factor -- Better job stability 

  Number Responding Percent Valid Percent Cumulative Percent 
Potential Factor 34 16.9 16.9 16.9
Not a Factor 167 83.1 83.1 100.0

Valid 

Total 201 100.0 100.0   

 

Question 56g: Potential Leave Factor -- Better job stability
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Question 56h: Potential Leave Factor -- Non-work related issues 

  Number Responding Percent Valid Percent Cumulative Percent 
Potential Factor 58 28.9 28.9 28.9
Not a Factor 143 71.1 71.1 100.0

Valid 

Total 201 100.0 100.0   
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Question 56i: Potential Leave Factor -- Other 

  Number Responding Percent Valid Percent Cumulative Percent 
Potential Factor 41 20.4 20.4 20.4
Not a Factor 160 79.6 79.6 100.0

Valid 

Total 201 100.0 100.0   
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