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I. PURPOSE 

 

A. Administration of Inmate Medical Program.  The purpose of this policy 

and procedure is to provide for guidelines for the administration of the inmate 

medical program to be followed by the Wyoming Department of Corrections 

(WDOC) and its contract medical provider.   

 

II. POLICY   

 

A. General Policy.  It is the policy of the WDOC that the inmate medical 

program be administered efficiently and responsibly in accordance with 

constitutional, community and established health care standards.  The medical 

program shall be administered by a contract medical provider with WDOC 

oversight. 

 

 

III. DEFINITIONS 

 

A. Health Services Program Manager:  The WDOC staff member responsible 

for oversight and contract compliance of the comprehensive medical program. 

 

 

IV. PROCEDURE 

 

A. Guidelines for Medical Program 

 

1. The contract medical provider shall administer the inmate medical 

program in accordance with the standards, compliance indicators and 

recommendations provided by the National Commission of Correctional 

Health Care (NCCHC), American Correctional Association (ACA) 

standards, all applicable federal and state law, and WDOC Policy and 

Procedure.   

 

2. The contract medical provider shall develop, implement, and follow 

department approved policies and procedure which govern inmate health 

care programs and services. 

 

3. The contract medical provider shall maintain an internal system for 

assessing the achievement of goals and objectives and shall document 

findings.  Program changes shall be implemented, as necessary, in 

response to findings.  (ACA 4-4423) 

 

a. Each facility health care program shall utilize a continuous quality 

improvement (CQI) program for evaluation of services.  The 



WYOMING 

DEPARTMENT OF 

CORRECTIONS 

Policy and Procedure 

#4.336 

Page 3 of 4 

Administration of Medical 

Program 

 

evaluation results shall be examined for possible changes in health 

services. 

 

b. The WDOC shall monitor health care delivery through an 

independent audit process as determined by the Heath Services 

Program Manager.  
 

4. At all times, the greater or more intensive standard for the inmate medical 

program shall be presumed to control. 

 

B. Policy Development.  The WDOC contract medical provider shall establish 

measurable goals and objectives (i.e., health care policies) that are reviewed at 

least annually and updated, as needed. (ACA 4-4422) 

 

1. Health care policies and procedures shall be site-specific.  

 

C. Policy Review.  Each policy, procedure and program in the health care 

delivery system shall be reviewed at least annually by the appropriate health 

care authority and revised, if necessary. (ACA 4-4424)  Each document shall 

bear the date of the most recent review or revision and the signature of the 

reviewer.  

 

1. All policies of the contract medical provider are subject to approval by 

WDOC. 

 

i. When facility approval is required, the Warden shall consult the 

Health Services Program Manager to ensure health care policy 

complies with accepted industry standards. 

 

ii. The Contract medical director will review, update, and approve 

health care policies annually. 

 

B. Policy Updates.  Policy updates shall be shared with health staff.  All policy 

and procedure manuals shall be available for review.  Any updates shall be 

reviewed during the monthly staff meeting. 

 

1. The manual or compilation shall be accessible to health staff.  It shall be 

located in the Health Services Administrator’s office.  

 

C. Policies Not Conflicting.  The contracted medical provider policies shall not 

conflict with the operation of the facility. 

 

1. The contract medical provider shall ensure that its policies do not conflict 

with WDOC policy or facility specific operational procedures. 
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2. The contract medical provider shall consult facility operations staff for the 

development of procedures to ensure coordination between departments.  

 

 

V. TRAINING POINTS 

 

A. How often should contract medical policies be reviewed? 

 

B. How and when are policy updates shared with health staff? 

 

 

 


